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Key features
Using this portal, you can:

•	 �Verify member eligibility and benefits, and submit service claims
•	 �Submit orders for frames, lenses, lens options, and contact lenses
•	 Review member, order and claim history
•	 �Get training, announcements, benefit alerts, and Versant Health forms
•	 �Create your own profile and set up your preferred lab registration accounts 

Logging in
1.	 �Click the Eye Care Professional Portal link and create a new account.  See the  

Pre-registration video or the Comprehensive Portal Guide for instructions.

2.	 �Log in using your new credentials, choose your default location, and add your 
new lab registrations.  Then, you can access the Portal Dashboard.

Your new Eye Care 

Professional Portal 

streamlines your ability 

to provide high quality 

frames and lenses to your 

patients who are Versant 

Health members!  Review 

these instructions to get 

started using this exciting 

new program!  



Look up eligibility and benefit information

1.      �From the Dashboard, choose the 
date and Member information in 
the fields provided. Click Search.

2.      ��If the member you searched   
for does not participate in your 
particular network, you will be 
required to choose a different 
practitioner who accepts that 
member’s benefits. Then click the 
button to select the member.

Complete the Member Search Fields

Be sure the practitioner accepts the member’s benefits

Review the Member Benefits Messages

3.      �Click the View Detailed Benefits 
button beside the Member’s 
name in the results list.  The 
Member Eligibility information 
displays.



Submitting a claim
Submit a claim to get paid for services (exams, contact lens fitting 
and follow ups, or medical optometry/medical surgical).

Select the Services (Exam Only)

Be sure the practitioner accepts the member’s benefits

2.      ��In the Exam tab, enter the 
Exam details for the visit and 
click Next.  The Claims tab 
displays.

1.      �From the Member Eligibility 
Information page, click the 
services you are performing 
and click Claim.  The Exam or 
Services tab displays.



Enter the Claims Details

4.      �In the Review & Submit tab, 
review the claim details and 
click Submit Claim.

3.      �In the Claims tab, enter the 
claim details for the visit and 
click Next.  The Review & 
Submit tab displays.



Submitting an order

Select the Service and Materials (Exam and Materials) Types

Select the Eyewear Details

1.      �From the Member Eligibility 
Information page, click the 
exam and/or materials and 
click Orders/Claims. The 
Exam tab displays.

2.      �In the Exam tab, enter the 
exam details for the visit and 
click Next. The Eyewear tab 
displays.

3.      �In the Eyewear tab, enter the 
prescription, frame, lens, and 
option details for the order. 
Then click Next.

4.      �I n the Claims tab, enter 
the services information 
associated with the order.  
Then click Next.



Order Received by the Labs

Review the Office Orders History

5.      ��In the Review & Submit 
tab, review the order details 
and click Submit Order.  
The Order Summary page 
displays with the Lab 
Reference Number.

1.      ��From the Dashboard, click 
View Orders / Claims. 

Viewing office order and claim history



? 

Order Received by the Labs

Member Orders and Claims History

Viewing member 
order history

1.      �From the Dashboard, search 
for the Member as described 
above.

2.      �On the Member Eligibility and 
Benefit Information page, click 
the Order History icon   .

Need more help?
For help with the Eye Care 
Professionals Portal call:
1-877-235-5316 (Davis Vision)
1-877-235-5317 (Superior Vision)

Getting additional program resources
The Eye Care Professionals Portal has a wide range of resources to support 
you in your business, including in using the portal, (training videos, FAQs, and 
benefit alert changes), frequently used forms, medical management policy 
information, plus system and organization announcements!  See the Versant 
Health Training Hub for more information at versanthealth.com/training.




